
Volunteer Flow - Redesigned

Redesigne�

� Direct access to volunteer 

page via “Volunteer” button on 

utility navigatio�

� Information on all volunteer 

opportunities is presented 

within the main volunteer 

pag�

� Each volunteer opportunity is 

contained in its individual tab, 

users can move across tabs to 

find out and select suitable 

rol�

� This flow is more efficient as 

users now take a minimum of 

4 steps to reach the submit 

application stage

Outcomes


