Enter ACRES

website

Hover over
"Support Us”

Hover over
“Volunteer’

Volunteer Flow - As Is

Go back to "Volunteer

X Click "Volunteer

with Us”

Wildlife Rescue:

l »|  Click "Sign Up
Here" button for
details

Arrive at Google

»[ form and read

iInformation

Wildlife
Sanctuary:

"| Click "Sign Up
Here" button for
details

Arrive at Google

»| form and read

iInformation

Outreach:

r »| Click "Sign Up
Here" button for
details

Arrive at Google

»| form and read

iInformation

Project-based
Volunteering:

r »| Click "Download
Project Brief
button for
details

Arrive at PDF

»| document and

read information

Volunteers from
Aboard:

»| Click "Download
Programme
Brief" button for
details

Arrive at PDF

» document and

read information

with Us" page

|

No

Is this
the suitable role
for me?

—Yes—

Wildlife Rescue/Wildlife
Sanctuary/Outreach:
Fill up Google form

Project-based
Volunteering/Volunteers
from Aboard:
Contact ACRES via email

Submit

Exit

ACRES website

Key Takeaways

AS IS

+ No direct access to volunteer
page

- |Information on volunteer
opportunities is presented In
either individual Google form
or in PDF files

» Users have to click to open
each of these forms/files in
order to find out which
opportunity is suitable for
them

- This flow Is taxing as the
users need to take a
minimum of 7 steps to reach
the submit application stage



